Testimonials

lIn the field One Step Fire Inspection
eliminates the use of paper inspection reports,
which insures that the inspection reports are
always neat and clean.

During business visits, inspectors
have found that many business owners are
impressed with the units and the technology
that the handhelds offer. All of the reactions
have been positive.

The up and down loading of data from
the handheld is remarkably simple. With all the
data changes in the server being conducted in
the ... database; there has been a huge
savings in Iman-hours", as there isn't any
additional software to learn.

The customer support and service that
The Fire and Loss Prevention Inspectors are
getting from 'One Step' is very dependable.
When a question or small problem has arisen,
the customer support team has responded
very quickly, if not immediately."

Captain Doug Bell ( 79

Fire & Loss Prevention ’j’.

Nanaimo, BC. Canada ONE /*
STEP

IThe best thing about One Step Fire
Inspection is the time saved by inspectors not
having to file hard copies or do data entry back
in the office. This equals increased
productivity.

Support has been timely. The One
Step staff is friendly, competent, highly
gualified and a pleasure to work with."

From the inspector !s perspective what do
they like best about it?

!Not having to come back to the office
and do data entry after working all day long.
The wireless upload makes the data transfer
easy."

District Chief - Randy Godwin
Wilson Fire Rescue Services, North Carolina

I0ne Step is committed
to building effective and reliable software
that equips fire departments
everywhere to deliver
first class
safety inspections."

IWe guarantee our products
with personal service and support
Whenever it is needed.”
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I Technology enhancing tradition




One Step Fire Inspection has been developed in collaboration with North American fire departments
to provide a wireless data collection solution that effectively improves public safety.

1. One Step first listened to fire inspectors  throughout North America.

2. We then collaboratively designed, developed and tested an exciting, smart and easy-
to-use technology resource specifically for fire inspectors.

3. The resultis One Step Fire Inspection! A powerful tool enabling fire inspectors to deliver
efficient, accurate and timely service  to their departments and to the citizens within their
communities.

The Features requested... -}~ The Benefits provided... — One Step Fire Inspection

Simple Very intuitive, and easy to learn Greater public safety

Efficient Streamlines the recording and More efficient, productive and
transmitting of inspection data . .
well-equipped inspectors

Accurate Eliminates transmission
recording errors and confusing Field data collection that
Paperless paperwork supplies your RMS system with
_ accurate data
Productive Helps manage inspector
workloads . a— : :
Significanitime_savings
Versatile Allows recording of signatures 0
Integrated Enhances your existing RMS
system

Cost-effective Significant time and dollar

savings

“One Step for Fire Inspectors, One Giant Leap for Public Safety!”



